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Technology built
for export businesses.

Automation, software, data, and IT-enabled services
shaped around global trade operations.

Export-domain operations since 2021
India-based technology business
www.etherealexim.com | etherealexim@aol.com

+91 88689 21400 | Phone and WhatsApp



ETHEREAL EXIM TECHNOLOGIES

BUSINESS AT A GLANCE

Export experience translated into working
technology.

Ethereal Exim Technologies is an India-based technology business focused on the systems, data, and workflows
behind export operations.

BUSINESS NAME OPERATING ROOTS PRIMARY SCOPE
Ethereal Exim Technologies Export-domain operations Technology and IT-enabled
since 2021 services for export
companies
India-based technology business Practical export experience guides Not presented as a freight forwarder,
the technology proposition. customs broker, bank, insurer, or
legal adviser.

The business direction grew from practical export operations and the recurring friction created by disconnected files,
repeated data entry, unclear ownership, and limited operating visibility.

Our work begins with the operation: who needs to act, what information they need, which decisions require
accountability, how exceptions should be handled, and what evidence will demonstrate improvement.

VISION

To become a trusted technology partner for export businesses through reliable,
scalable solutions that simplify global trade operations.

MISSION

Enable exporters to use technology for stronger efficiency, clearer decisions, better
process discipline, and sustainable global growth.
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CAPABILITIES

Four connected service areas.

An engagement may begin with one process or form part of a wider technology roadmap.

01

Export process automation

Workflow digitization, document automation, reporting,
process optimization, and export data centralization.

03

Tech-enabled export support

Digital documentation support, data management,
analytics, structured checks, and process
standardization.

TYPICAL OPERATING OUTCOMES

Clearer ownership

Defined responsibility for actions, approvals,
exceptions, and acceptance.

Visible workflow status

Decision-ready views of progress, blockers, and
required follow-up.
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Software and IT services

Custom applications, dashboards, internal
management tools, integrations, support, and
maintenance.

04

Consulting and advisory

Process assessment, exporter technology roadmaps,
solution decisions, and IT strategy for global trade
operations.

More reliable information

Reduced duplication and a more controlled source for
operational data.

Maintainable improvement

Phased technology that can be supported and
extended as needs evolve.
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DELIVERY GOVERNANCE

A controlled path from requirement to
operation.

The depth of each stage changes with risk and scope. Ownership, evidence, and decision points remain visible.

01 Qualification Business context, intended outcome, and credible fit.

02 Discovery Users, workflow, systems, data, controls, and constraints.

03 Scope and design Boundaries, solution approach, responsibilities, and acceptance.
04 Incremental build Working modules reviewed before late-stage rework.

(055 Verification Business rules, integrations, access, exceptions, and readiness.
06 Release and adoption Production preparation, guidance, ownership, and go-live.

07 Stabilize and improve Launch support, issue resolution, and prioritized improvements.

CORE GOVERNANCE RECORDS

Scope baseline | decision log | risk and issue register | change control | acceptance evidence | handover
record
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SECURITY AND SUPPORT

Controls follow the actual risk and operating
model.

This profile does not claim ISO, SOC, PCI, CMMI, government, or other certification.

01

Scope before access

Clarify data sensitivity, environments, users,
integrations, and purpose before systems or datasets
are shared.

03

Role-based responsibility

Agree identity, permissions, secrets, production
access, and approval ownership.

SUPPORT MODELS

Launch stabilization

A defined transition period for agreed launch defects
and adoption support.

Managed support

Documented channels, coverage, priorities,
responsibilities, and targets.

02

Minimum necessary data

Use masked, synthetic, or limited information where
practical and define approved transfer channels.

04

Risk-based engineering

Select relevant design, review, dependency, testing,
release, logging, backup, and response practices.

Application maintenance

Corrective, preventive, and compatibility work for an
agreed system.

Change delivery

Separately assessed enhancements, integrations,
reports, and workflow changes.

Security requirements and service levels are documented for the proposed architecture, data, hosting, dependencies, and commercial
arrangement. They are not implied by general website language.
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INDUSTRIES AND USE CASES

Different export models. Shared need for

control.

01

Manufacturing exporters

Shipment readiness, production-to-dispatch visibility,
controlled documents, and operational reporting.

(0}

MSMEs and growing exporters

Spreadsheet-to-workflow migration, phased
automation, scalable tools, and process
standardization.

ILLUSTRATIVE ENGAGEMENT LOGIC

Operating challenge -> current-state evidence -> controlled intervention -> agreed

measures -> verified outcome

Use cases and diagrams are starting points, not claims about completed client projects. Public case studies should
be published only with client approval, accurate scope attribution, a traceable baseline, and verifiable outcome

evidence.
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Trading and merchant exporters

Supplier and order coordination, reusable trade data,
document inputs, and exception tracking.

04

Service exporters

Cross-border client onboarding, delivery milestones,
secure information access, and management
reporting.
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START A CONVERSATION

Bring us the process that feels harder than it

should.

A useful first message can be short. Describe the business context, current difficulty, desired outcome, and any

important system or data constraints.

EMAIL PHONE / WHATSAPP
etherealexim@aol.com +91 88689 21400

Use the subject: Export technology Available for initial business
requirement enquiries.

WEBSITE

www.etherealexim.com

Business, legal, security, and
procurement information is available
through the relevant website pages.

A project begins only through separately agreed written scope and terms. Ethereal Exim Technologies provides technology and IT-enabled
services; it does not present itself through this profile as a freight forwarder, customs broker, bank, insurer, law firm, tax adviser, or government

authority.
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